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Golf Central bne Membership T&Cs 
 
Platinum Club Membership T&Cs 
 

1. Terms and conditions 
a. By joining the Platinum Club Membership, you acknowledge and accept that: 

i. You have been given a copy of this agreement and accept to the terms. 
 

2. Definitions 
i. “Complex” refers to Golf Central BNE, 40 The Circuit, Skygate, QLD, 4008  

ii. “Written notice” refers to written statement emailed to 
golf@golfcentralbne.com.au or notice sent to email address located on 
membership account 

iii. “AFM” refers to an annual fee member 
iv. “DDM” refers to a direct debit member  

 
3. Membership 

a. All members of the “complex” must be minimum of 16 years of age. All minors must 
have a parent or legal guardian agree to the terms of this agreement 

b. To become a Platinum Club Member you must submit a sign up form at the “complex” 
i. AFM members; A one-off membership fee of $440 applies and is payable prior to 

the membership commencing  
ii. DDM members; must submit a completed DDR service agreement to commit to 

monthly direct debits from a nominated account 
c. AFM Membership fee is for a period of twelve (12) months from the date of enrolment. 
d. DDM Membership is for a minimum of twelve (12) months from the date of enrolment. 
e. We may refuse your application for membership for any reason 
f. Only one membership is valid per individual 
g. Your membership is non-transferable unless deemed appropriate by the “complex”. 
h. You must provide “Written Notice” to the “complex” with any changes to your details 

that effect your membership 
i. You must scan your membership card when entering the “complex” to receive your 

membership benefits 
 

4. Benefits 
a. Platinum Club Membership at the “complex” entitles you to: 

i. Unlimited access to the TaylorMade Scoring Centre 
ii. Unlimited use of member only chipping area, sand bunker, grass swales and grass 

tee 100 metre range 
iii. 6 complimentary 1 hour short game masterclass 
iv. Monthly short game masterclass 
v. 30% Range balls. 20% off mini golf. 20% off Play District bays. 10% off food and 

drink. 10% off Golf Central BNE lessons. 
b. The “complex” reserves the right to change or alter these membership benefits, within 

reason. In the event of benefit changes, the “complex” will endeavor to inform by 
phone, email or sms. 

c. Member benefits cannot be used in conjunction with any other offer 
d. Member benefits are non-transferable and hold no cash value 

 
5. Payments/ Renewals 

a. AFM Members 
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A one-off membership fee of $440 applies and is payable prior to the membership 
commencing for all AFM 

i. You will receive a renewal notice the month before expiry 
ii. To renew your membership please complete a renewal form and submit at the 

“complex”. A one-off membership renewal fee of $440 is payable prior to the 
membership renewal commencing  

iii. Membership renewals made prior to the membership expiry date will be renewed 
from the current membership expiry date. Membership renewed after the expiry 
date will be extended for 12 months from the new commencement date 

iv. If you do not renew your membership by the renewal date, your membership will 
automatically expire 

b. DDM Payments 
i. This agreement relates to you authority to EziDebit or any other debiting agent 

nominated by the “complex”. You agree to pay all membership fees as set out in 
this agreement and to be bound by the direct debit terms and conditions stated in 
DDR Service Agreement 

ii. The “complex” will endeavor to contact you by phone, sms or email to inform you 
of any overdue payments. In the event that the “complex” cannot contact you, it 
will provide you with “Written Notice” of overdue payments.  A member will be 
charged a Dishonor Fee in the event that a monthly direct debit payment is 
dishonored by their financial institution. 

iii. Additional fees (being bank charges or administrative charges incurred by the 
Payment Provider) will apply for any overdue or late payments. 

iv. If there are repeated failures to meet your payment obligations (other than 
through the fault of Golf Central BNE or its Payment Provider), without prejudicing 
Golf Central BNE rights to recover any overdue payments, your membership may 
be suspended or terminated by “Written Notice” to you. 

v. You acknowledge and agree that Golf Central BNE may change its Payment 
Provider and that Golf Central BNE and/ or the current Payment Provider may, in 
their sole discretion, assign or novate all existing Payment Agreements to a new 
payment provider. In the event that, Golf Central BNE or the current Payment 
Provider assigns or novates the existing Payment Agreements to a new payment 
provider, you consent to Golf Central BNE or the current Payment Provider 
providing your personal information (including, but not limited to your payment 
details, to its new payment provider) in accordance with this Agreement and Golf 
Central BNE’s Privacy Policy 

vi. Golf Central BNE reserves the right, at any time, to change the Membership Fees 
charged to Members to receive their membership benefits. Golf Central BNE 
agrees to use reasonable endeavours to provide you with “Written Notice” of the 
changes. The changes will take effect 30 days after the “Written Notice” has 
deemed to have been received by you. We deem receipt to have occurred 2 
business days after the Written Notice was sent. At the end of the 30 day period, 
you authorise Golf Central BNE and/or the Payment Provider to debit the new 
amount from your account. 

vii. Your membership is designated as on-going membership, for a minimum term of 
12 months. You acknowledge that unless you provide written request of 
termination of your membership prior to the end of the minimum term, your 
membership fees will continue to be deducted until you give Golf Central BNE 28 
days’ notice of your intent to end your membership 

 
6. Cancelation/Termination 

a. Cooling off period 
i. All new memberships are subject to cooling off period of 5 business days 
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ii. A request for termination of membership during the cooling period must be made 
by Written Notice 

iii. For any membership terminated during the cooling off period, the “complex” will 
refund to you any membership fees paid. 

iv. Admin fee of $22 is non-refundable 
b. Cancellation for AFM 

1. Reasons of permanent sickness or physical incapacity: 
a. Your request must be inclusive of a medical certificate with 

evidence of permanent sickness or physical incapacity 
2. If your request for termination is for any reason other than permanent 

sickness or physical incapacity: 
a. You may terminate your membership at any time, however 

the membership fee is non-refundable if outside of the 
cooling off conditions stated in the agreement 

 
c. Cancellation for DDM 

i. Permanent Sickness or physical incapacity: 
1. You may request for termination if the reason is due to permanent 

sickness or physical incapacity and prevents you from visiting Golf 
Central BNE 

a. You request must be inclusive of a medical certificate with 
evidence of permanent sickness or physical incapacity 

ii. Cancellations before completion of minimum term: 
1. You may cancel your membership agreement before the expiry of the 

minimum term, if all instalments and fees due up to the date of 
termination are paid and the relevant cancellation fee is paid in full at 
the time of the cancellation 

2. The cancellation fee, if more than 6 months remaining on the 
minimum term of the agreement, is $315. If there is less than 6 months 
remaining on the minimum term of the agreement the cancelation fee 
is $270 or the amount of all outstanding membership fees still payable 
– whichever is lesser 

3. The “complex” requires you to provide written notice of your request 
to terminate your membership. You will receive a termination 
summary outlining the cancelations fees payable to process your 
cancelation 

iii. Cancellations after completion of minimum term: 
1. Once a membership has completed minimum term, 28 days notice is 

required by written notice to the “complex” with your intent to end 
your membership. You will then receive a termination confirmation 
outlining your last payment date and membership termination date 
 

7. Termination by Golf Central BNE 
i. You fail to meet the conditions of your membership by any criteria stated in your 

agreement 
ii. To protect the health and safety of all Golf Central BNE members and visitors 

 
8. Liability for property 

a. Golf Central BNE is not liable to you for any personal property that is damaged, lost, or 
stolen while on or around the driving range including, but not limited to, a vehicle or its 
contents or any property left around the premises. 

b. If you cause damage to any equipment you are liable to Golf Central BNE for its cost of 
repair or replacement 
 

9. Images 
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i. Golf Central BNE will sometimes film or photograph the “complex” so it is possible 
you will appear in the background. By agreeing to these terms, you will allow us to 
use your image in promotional and other business-related material 

 
Players Club Membership T&Cs 
 

10. Terms and conditions 
a. By joining the Players Club Membership, you acknowledge and accept that: 

i. You have been given a copy of this agreement and accept to the terms. 
 

11. Definitions 
i. “Complex” refers to Golf Central BNE, 40 The Circuit, Skygate, QLD, 4008  

ii. “Written notice” refers to written statement emailed to 
golf@golfcentralbne.com.au or notice sent to email address located on 
membership account 

iii. “The Membership” refers to the Players Club Membership 
 

12. Membership 
a. All members of the “complex” must be minimum of 16 years of age. All minors must 

have a parent or legal guardian agree to the terms of this agreement 
b. To become a Players Club Member you must submit a sign up form at the “complex” 

i. A one-off membership fee of $69 applies and is payable prior to “The 
Membership” commencing  

c. “The Membership” fee is for a period of twelve (12) months from the date of enrolment. 
d. We may refuse your application for “The Membership” for any reason 
e. Only one membership is valid per individual 
f. “The Membership” is non-transferable unless deemed appropriate by the “complex”. 
g. You must provide “Written Notice” to the “complex” with any changes to your details 

that effect your membership 
h. You must scan your membership card when entering the “complex” to receive “The 

Membership” benefits 
 

13. Benefits 
a. “The Membership” at the “complex” entitles you to: 

i. 2 Free Large Bucket of Balls 
ii. 20% off all sized range balls 

iii. 20% off mini golf 
iv. 10% of food and beverage at the Clubhouse 
v. One free supervised practice session 

vi. One hour visit to the TaylorMade Scoring Centre 
vii. Access to the grass tee range 

b. The “complex” reserves the right to change or alter these membership benefits, within 
reason. In the event of benefit changes, the “complex” will endeavor to inform by 
phone, email or sms. 

c. Member benefits cannot be used in conjunction with any other offer 
d. Member benefits are non-transferable and hold no cash value 

 
14. Renewals 

a. You will receive a renewal notice the month before expiry 
b. To renew your membership please complete a renewal form and submit at the 

“complex”. A one-off membership renewal fee of $69 is payable prior to the 
membership renewal commencing  
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i. Membership renewals made prior to the membership expiry date will be renewed 
from the current membership expiry date. Membership renewed after the expiry 
date will be extended for 12 months from the new commencement date 

c. If you do not renew your membership by the renewal date, your membership will 
automatically expire 

 
15. Cancelation/Termination 

a. Cooling off period 
i. All new memberships are subject to cooling off period of 5 business days 

ii. A request for termination of membership during the cooling period must be made 
by “Written Notice” 

iii. For any membership terminated during the cooling off period, the “complex” will 
refund to you any membership fees paid. 

iv. Admin fee of $22 is non-refundable 
b. Cancellation 

1. Reasons of permanent sickness or physical incapacity: 
a. Your request must be inclusive of a medical certificate with 

evidence of permanent sickness or physical incapacity 
2. If your request for termination is for any reason other than permanent 

sickness or physical incapacity: 
a. You may terminate your membership at any time, however 

the membership fee is non-refundable if outside of the 
cooling off conditions stated in the agreement 

 
16. Termination by Golf Central BNE 

i. You fail to meet the conditions of your membership by any criteria stated in your 
agreement 

ii. To protect the health and safety of all Golf Central BNE members and visitors 
 

17. Liability for property 
a. Golf Central BNE is not liable to you for any personal property that is damaged, lost, or 

stolen while on or around the driving range including, but not limited to, a vehicle or its 
contents or any property left around the premises. 

b. If you cause damage to any equipment you are liable to Golf Central BNE for its cost of 
repair or replacement 
 

18. Images 
i. Golf Central BNE will sometimes film or photograph the “complex” so it is possible 

you will appear in the background. By agreeing to these terms, you will allow us to 
use your image in promotional and other business-related material 

 
 

 


